
Diagnosis of 
Cash Usage 
in Latin America
How cash 
penetration, 
usage behavior, 
and market 
needs vary 
across the region.

Swipe to see more details.



Markets that are expanding digitally:

Market need:

Digitize traditional money movement
in sectors like housing, insurance, and utilities.

In these markets…

Cash penetration is less than 20%

Cash is mostly used in rural areas



Markets where digital payment 
acceptance is growing:

Market need:

Stronger acceptance value proposition
for small merchants

Vertical-specific payment plays

In these markets…

Cash penetration is 20-60%

3 main uses:

Small
merchants

For basic
needs (food)

Under-digitized verticals,
i.e. housing, utilities



Markets experiencing 
infrastructure-driven growth:

Market need:

Public-private cooperation to,

Increase fintech participation

Increase competition

Improve pricing for merchants

In these markets…

Cash usage exceeds 60%

Heavily used across the economy



Visit paymentscmi.com to learn more

How do you see 
cash usage evolving 

in Latin America?


